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Lidl Plus Stampcard Reward 

OFICIAL RULES TERMS & CONIDITIONS 

Lidl Malta [LIDL] is pleased to introduce the Lidl Plus Stampcard Reward, a special promotion designed to 

reward our valued customers. Please read the following rules carefully to understand how this promotion 

works and how you too can earn your fantastic rewards. 

Promotion Period 

The Stampcard Reward is valid from October 13 to November the 2nd, 2025. 

The scheme is available throughout all Malta and Gozo exclusively during this period. 

How It Works 

Eligibility: 

The promotion is open to all registered and active Lidl Plus customers resident in Malta and Gozo. 

After the access in the app, the user will see a pop-up window on the home page, and they will be asked to 

click the "Collect now" button to participate in the activity. 

Customers must identify themselves at the checkout and scan their Lidl Plus card prior to the completion of the 

purchase. 

The Lidl Plus will automatically register the purchase and the items contained – registering automatically the 

purchase of items that fall within this promotion. 

Any purchase effected at which the Lidl Plus is not scanned correctly at check-out will be lost without the 

possibility of updating the users account during a second instance. 

Earning Stamps: 

During the promotional period, customers will receive 1 stamp for every €2 spent on Favorina products. 

The Favorina range is LIDL’s selection of typical Christmas sweets, such as panettone, chocolate and biscuits.   
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Redeeming Rewards: 

For every 5 stamps collected (equal to €10 spent on Favorina products), customers will automatically receive a 

coupon for one free Mini-Panettone (100% discount). 

Coupons will be issued directly in the Lidl Plus. 

When opening the app, a banner will appear on the homepage. Tap "Collect now" to join the promotion. Once 

you accept, the stamp collection section will be visible on the homepage for as long as the promotion is active. 

If you don't accept the prize promotion right away, you can always join later by tapping the "Collect  now" 

button on the banner located on the homepage.  

The user can redeem the coupon on the next purchase. They must activate it by clicking the “Activate” button 

and then identify themselves by scanning their digital Lidl Plus at the scanner before making the payment at 

the checkout. The coupon provides a free Mini-Panettone Favorina, which must be picked up in the store and 

presented at the checkout. 

Please note that a maximum of 100 coupons can be displayed in the coupon section at any one time. If a user is 

entitled to more than 100 coupons, the additional coupons will automatically appear after the user has 

redeemed some of the existing ones, which will reduce the number of coupons in the section.  

Lastly, any user can activate and redeem a maximum of 5 coupons in one shopping instance. Should the user 

hold more than 5 coupons, they will receive the free Mini-Panettone in the app with the balance [total less the 

5 coupons] remain visible for them to benefit from in a second instance.  

 

 

Multiple Rewards: 

Each customer can redeem more than one reward during the same period, for example: 

▪ €10 spent = 5 stamps = 1 free Mini-Panettone coupon 

▪ €20 spent = 10 stamps = 2 free Mini-Panettone coupons 

 

 

Important Notes 

▪ Stamps are awarded only for purchases of Favorina products made during the promotional period. 

▪ Coupons are valid only in accordance with the terms stated in the Lidl Plus . 

▪ Coupons are valid for a 7 day window from receipt. 

▪ A maximum of 5 coupons can be activated simultaneously in the Lidl Plus. 
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▪ Once the promotional period is over, any unused-accumulated stamps will be lost and cannot be 

carried over to a any future promotion. 

▪ This promotion is non-transferable and has no cash alternative. 

▪ LIDL reserves the right to amend, suspend, or terminate the scheme at any time in case of unforeseen 

circumstances. 

▪ Offer valid until stocks last. 

General 

LIDL reserves the right to amend these Rules, Terms & Conditions at any time without prior notice. The latest 

version of the Rules, Terms & Conditions would always be available at 

https://www.lidl.com.mt/favorinacollection and such Rules, Terms & Conditions shall supersede any previous 

version. It is the customer’s responsibility to ensure that the customer is conversant with any changes to the 

Rules, Terms & Conditions. Should these Rules, Terms & Conditions be amended at any time, the customer will 

be notified and will be prompted to read, understand and accept the same or to opt out of the Lidl Stampcard 

Reward. Should individual clauses of the entry terms and conditions be or become invalid, the validity of the 

remaining entry Rules, Terms & Conditions shall remain unaffected.  

These Rules, Terms & Conditions shall be governed by and construed in accordance with the laws in force in 

Malta from time to time and the courts of Malta shall have exclusive jurisdiction for the resolution of all disputes 

as to any matter arising out of or in connection with these Rules, Terms & Conditions.  

We would strongly advise that, in the event of a dispute, the customer first lodge a complaint with our customer 

service centre in order to resolve or clarify the matter. Customer service is available on:  

▪ 80062777, from Monday to Friday, from 8.30am to 7.00pm; Saturday from 8.30am to 12.30pm. 

It’s available only in English from Malta on some service providers;  

▪ the contact form on this link:  

https://customer-service.LIDL.com.mt/SelfServiceMT/s/contactsupport ; and e-mail to 

info@LIDL.com.mt   

Should you have any reason to complain about, any decision taken relating to the validity of your participation, 

you can reach out to The Complaints and Conciliation Directorate established under the Fourth Schedule of the 

Malta Competition and Consumer Affairs Act (Cap. 510).  In addition, under Subsidiary Legislation 583.08 Gaming 

Player Protection Regulations, you also may lodge any complaints with the Authority’s Player Support Unit if you 

have reason to believe that any aspect of the gaming service is unlawful, or conducted in a manner which is not 

safe, fair or transparent. 

If any provision of these Rules, Terms & Conditions is or becomes illegal, invalid or unenforceable in any 

jurisdiction, that shall not affect the legality, validity or enforceability in that jurisdiction of any other 

provision of these Terms and Conditions, or the legality, validity or enforceability in any other jurisdiction 

of that or any other provision of these Rules, Terms & Conditions.  
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